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Introduction:   

The overriding ethos of St John Fisher Catholic High School is one which encourages all pupils to realise their potential and, where possible, exceed it. 

Through our Mission statement, we recognise the value of the individual.  We work closely not only with pupils but also parents/guardians to ensure the 

best outcomes. 

The SEND School Information Sheet is a working document which will be amended following consultation with pupils, parents, staff and Governors. 

 

1.  How does the school know if children/young people need extra help? 

 Information 

What are the arrangements for the admission of 
disabled pupils to St John Fisher Catholic High 
School? 

At St John Fisher, our approach to students who have additional needs is underpinned 
by the school vision to have uncompromising aspirations for every individual and to be 
recognised as an exceptional and inspirational community of life-long learners.  To this 
end, our whole school expectation is that students who have special educational needs 
and/or disabilities should participate, in so far as is possible, in the full range of learning 
and extra-curricular activities that are on offer at St John Fisher. 
 
No student is refused admission to school on the basis of his or her special educational 
need. In line with the Equality Act 2010, we do not discriminate against disabled 
children in respect of admissions for a reason related to their disability. 
 
The Code of Practice requires a school to admit all pupils who have a Statement of 
Special Educational Need or Education Health and Care Plan where it has been 
requested by parents as their school preference and named by the Local Authority . The 
LA must comply with this request and name the school in the EHC plan unless: 
 

• it would be unsuitable for the age, ability, aptitude or SEN of the child; 

• the attendance of the inclusion of the child would be incompatible with the 
efficient education of others at the school or the efficient use of resources. 

 

How does the school identify pupils with special 
educational needs? 

At St John Fisher, we adopt a personalised approach to transition.  Every pupil is known 
before they start. 
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• There is good communication between primary and secondary schools meaning 
that necessary information has been received by St John Fisher Catholic High 
School prior to your child starting the school in Year 7. 
 

• An enhanced transition programme is offered for some pupils in consultation 
with the primary schools.  
 

• To ensure a smooth transition from year 6 to 7 identified pupils will be offered 
an opportunity to attend summer school during the summer break.  

 

• Pupils are screened in the first few weeks of Year 7 using Cognitive Assessment 
Tests (CATS), New Group Reading Tests (NGRT), GL progress tests in Maths, 
Science and English and Access Reading and maths tests to develop their 
learning profile (where needed).  Individual subjects also carry out base-line 
assessments. 

 

• We listen carefully to concerns raised by parents and act accordingly. 
 

• We rigorously monitor and track pupil performance and will keep parents 
regularly informed. 

 

• We liaise with outside agencies from education and health to build a holistic 
view of the pupil’s needs 

 
 

How do teachers raise any concerns they may 
have? 

St John Fisher Catholic High School has a graduated approach to providing support to 
pupils with additional needs.  These include: 
 

• Quality First Teaching – the classroom teacher is best placed to monitor your 
child’s progress and provide initial support to overcome barriers to learning. 

 

• If the class teacher feels that additional intervention is needed, the pupil will be 
referred to the Learning Support Department for further assessment which may 
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involve Outside Agencies, appropriate interventions to support the pupils needs 
will be put into place.  

 

• We are committed to ensuring parents are kept informed at all stages. 
 

What type of special educational needs are 
catered for at St John Fisher Catholic High 
School? 

St John Fisher Catholic High School has students who have their needs catered for in the 
following areas: 
Social, Emotional and Mental Health Difficulties. 
Mental health difficulties such as anxiety or depression, self-harming, substance misuse, 
eating disorders or physical symptoms that are medically unexplained. 
Social, Emotional and Mental Health Difficulties include but not exclusive to: 
• ADD (Attention Deficit Disorder) 
• ADHD (Attention Deficit and Hyperactivity Disorder) 
• Attachment Disorder 

• Oppositional defiance disorder (ODD) 
 
Cognition and Learning; 
Including- literacy or numeracy difficulties or understanding new concepts. Learning 
needs may be in addition to or as a result of other special educational needs. 
Cognition and Learning needs include but not exclusive too: 
• Specific learning difficulties (SpLD) 
• Moderate learning difficulties (MLD) 
• Severe learning difficulties (SLD) 
• Profound and multiple learning difficulties (PMLD) 
 
Communication and Interaction needs. 
Communication and Interaction needs include but are not exclusive too: 
• Speech, language and communication needs (SLCN) 
• Autism (ASC) 

• Developmental Language disorder (DLD) 
 
Sensory and/or Physical needs 
Sensory and/or physical needs include but not exclusive too: 
• Visual impairment (VI) 
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• Hearing impairment (HI – including Deaf and hearing impairment) 
• Multi-sensory impairment (MSI - sometimes referred to as Deafblind) 
• Physical disability (PD) 
• Colour blindness 
 

 

2.  What should I do if I think my child/young person may have special educational needs? 

 

What are the processes for parents/carers 
raising any concerns with school? 

St John Fisher Catholic High School values the relationships that exist between home and 
school and is committed to developing positive dialogues to address any issues you may 
have. 
 
In the first instance parents are encouraged to contact either the form teacher or subject 
teacher to discuss any concerns. 
 
There are a number of ways that you can communicate with school: 

• Student Planners 

• Parent Evenings 

• Telephone 

• Additional meetings on request. 

• Email 
 
A number of events have also been held within school to help parents access additional 
support from outside agencies. 
 

 

 

 

3. How will school staff support my child/young person? 

Who will oversee and plan the education 
programme? 

At St John Fisher, we believe that our detailed knowledge of your child help us to plan 
and support appropriate interventions. 
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We take pride in our standards within learning and teaching through: 

• High quality classroom teaching; 

• Appropriate differentiation; 

• Active Learning; 

• Effective feedback. 

• In class support for identified pupils 

• Targeted interventions 
 
Education programmes in the first instance, are planned and delivered by the classroom 
teacher.  A graduated response to need is implemented through negotiation between 
the teacher, Head of Department and the Learning Support Department. 
 
 
 

What will their roles be? The roles of the teachers and support staff within individualised education programmes 
are: 

• Matching additional support to need; 

• Providing the expertise  to support learning; 

• Measuring the impact of support within progress towards targets; 

• Target-setting with pupils; 

• Communicating with home and responding to parental concerns. 

Who will explain this to me?  
 

At St John Fisher, we pride ourselves on the positive relationships we establish with 
home and the high level of communication that exists between the two. 
 
If you wish to ask any questions, please feel free to contact: 

• Form tutor; 

• Head of Year; 

• Mrs Taylor (SENDCo) 

How are the school governors/trustees involved 
and what are their responsibilities?  
 

The school has a designated Governor who has a responsibility for Additional 
Educational Needs, Mrs C Staunton-Unsworth. 
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She regularly meets with Mrs Taylor (SENDCo) to look at ways of improving provision for 
pupils. 
 

How does the school know how effective its 
arrangements and provision for children and 
young people with special educational needs 
are? 

At St John Fisher, pupil progress is tracked and monitored effectively through: 
 

• Regular constructive feedback by the class teacher; 

• Negotiated target setting; 

• Interim assessments which look at both progress and attitude to learning; 

• Assessment Progress Logs and Review with subject and form teachers; 

• Parent Evenings; 

• Provision Mapping; 

• Intervention tracking. 

• Annual reviews for students with an educational health care plans 

• Class charts 

• Individual education plans for selected students 
 
The impact of support is regularly reviewed in consideration of progress towards targets 
and pupils are given the opportunity to review their strengths and set their own targets 
for improvement. 
 
The progress of pupils with special educational needs is regularly reviewed by the 
SENDCo, Heads of Core Departments, Heads of Year and Senior Leadership to ensure 
that they are making good progress. 
 

 

 

4.  How will the curriculum be matched to meet my child’s needs? 

What are the school’s approaches to 
differentiation? How will that help my 
child/young person? 

At St John Fisher, we pride ourselves on our flexible approach which seeks to provide a 
broad, balanced, relevant and appropriately differentiated curriculum which will meet 
your child’s needs. 
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Classes can be either mixed ability or setted.  Groups are regularly reviewed and are 
flexible. 
 
Within lessons, opportunities are created to allow for a wide range of activities including 
individual, paired and group work.  Pupils are encouraged to assess their own and others 
work in order to build a firm understanding of what good looks like. 
 
Teaching is tailored to the needs of the individual and takes account of different types  
and needs of the learner – Visual, Auditory and Kinaesthetic.  The quality of teaching is 
regularly monitored to ensure high standards in all areas. 
 
All subjects look to encourage the pupils understanding of literacy and numeracy to 
support high achievement for all, regular intervention in numeracy and literacy is 
delivered to students in form times. 
 
For some pupils, additional support is necessary which can include a modified curriculum 
which is designed to overcome any difficulties through targeted small group/individual 
support.  Short term targets are set which prioritise key learning areas or behaviours in 
order to overcome difficulties. 
 
A structured learning class is used for some Year 7 pupils and is called Route 627.  The 
school has worked with our primary colleagues to identify a small group of pupils who 
would benefit from additional support in subjects that require a high level of literacy.  
The pupils are together for English, History, Geography and Religious Education lessons 
but are with other students for all other lessons. 
 
Additional curriculum guidance is available in Year 9 in order for pupils and parents to 
make a thorough and well-informed choice about options for Key Stage 4.  For a very 
small number of pupils, this may include vocational courses delivered through one of the 
training agencies. 
 
For the majority of pupils with additional needs, the aims of differentiation are to allow 
them to ‘catch up’ and ‘keep up’. 
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For a select number of pupils with additional needs, requiring a personalised KS4, St John 
Fisher offer an alternative NOCN qualification. 
 

 

5. How will both you and I know how my child/young person is doing and how will you help me to support my child’s/young person’s learning? 

In addition to the normal reporting arrangements 
what opportunities will there be for me to discuss 
his or her progress with the staff?  
 

At St. John Fisher Catholic High School, we are committed to establishing a positive 
partnership between home and school in order to ensure children are given the 
opportunity to reach their full potential. 
 
In addition to normal reporting arrangements, communication is encouraged through: 

• Student planners; 

• Home/School books for some pupils; 

• Electronically using the Edukey provision; 

• Direct communication between school and home via phone calls/text 
messages; 

• Additional consultations when requested by either staff or parents; 

• Curriculum evenings/learning events; 

• SEND Coffee Mornings. 

• Pupils with an educational health care plan will have an annual review to 
discuss the progress made by the pupil. 

• Class charts 

• Emails 
 

How will I know what progress my child/young 
person should be making? 

Interim assessments are sent home on a regular basis.  These contain information 
about how well your child is making progress against their end of year targets and how 
well they are engaging in class. 
 
An annual academic report is issued for every pupil and each year group has a parental 
consultation evening which is included in the school calendar. 
 
Class charts is used to inform parents and carers of positive and negative behaviour 
choices, parents can track progress and homeworks on this app.  
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What opportunities will there be for regular 
contact about things that have happened at 
school? 

Information about activities that take place in school are available via newsletters, 
social media and the school web-site. 
 
If you wish to discuss an area specific to your child, the first point of contact for all 
pupils is the form tutor or the subject teacher.   
 
Parents are informed of any interventions and in some cases, a home-school book is 
issued to help overcome specific barriers to learning. 

How will you explain to me how his/her learning is 
planned and how I can help support this outside of 
school? 

Information about how learning is planned is available in a variety of forms.   
For specific interventions, such as IDL, toe by toe and maths recovery, handouts are 
available which explain how the intervention works and what support you can offer as 
parents. 
 
Parents are encouraged to contact the school if they would like any additional support  
 
Workshops are run on a needs basis throughout the year. 

How and when will I be involved in planning my 
child’s education? 

Any pupil who has an EHC Plan has an individual education plan which encourages 
themselves, parents and staff to set meaningful targets which are reviewed on a termly 
basis. 
 
All EHCPs are reviewed on an annual basis which are carried out in line with the 
statutory guidance.  Advice is provided by the school, external agencies, the student 
and the parent/carers.  Documentation is shared in advance and meetings are held at 
mutually agreed time with parents/carers and pupils being encouraged to be an active 
part in the planning process. 
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6.  What support will there be for my child’s/young person’s overall well-being? 

What is the pastoral, medical and social support 
available in school for pupils with SEND? 

As a school, St John Fisher is immensely proud of its outstanding pastoral care system 
for all pupils. 
All pupils have a designated form tutor and Head of Year who support pupils not only 
academically but also socially and emotionally.  The Heads of Year are also supported 
by a team of Pastoral coordinators who work in specific year teams. 
The school also operates a Nurture Room. 
The school also has a chaplaincy and part time Lay Chaplain, Rebecca. 

How does the school manage the administration of 
medicines and providing personal care? 

Medication is administered in line with the school’s health and safety policy and is kept 
in a locked cabinet in the main office.  For the safety of all the community, students are 
not allowed to carry medicines in school unless they are for emergency treatment e.g. 
asthma inhalers and epipens.  
All prescription medicines must be in the original packages with the pharmacy 
instructions label attached. 
Health care plans are completed in conjunction with home and school, and where 
appropriate, medical professionals.  These are held centrally in the school office and are 
reviewed annually. 
Staff are informed of any existing medical conditions and additional training is arranged 
on a needs basis. 
Although the school does not have any health or therapists in residence, the school 
nurses hold a weekly drop-in session and any service can make an appointment to visit 
a child on site, with parental permission and subject to the school’s safeguarding policy. 
 
There are regular visits from Sensory Support Services, Speech and Language 
Therapists, Educational Psychology Service, Counsellors and Social Care Workers. 

How does the school support young people during 
unsupervised times and how are transitions 
managed between different activities during the 
day? 

St John Fisher seeks to maintain a safe environment for all pupils at all times.  Although 
we do not operate before and after school clubs, pupils have several options to them at 
these times.  Before school, the canteen is open for breakfast at 8.00 and the Nurture 
Room is also open at this time.  After school, there are various activities throughout the 
year including school production, sports and additional study.  It is the pupil’s 
responsibility to inform their parents if they are staying after 3.00 pm for a voluntary 
activity.   
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Year 7 follow an adjusted timetable for the first few weeks, in order to ensure that they 
have sole access to the canteen at lunch. 

What support is there for behaviour, avoiding 
exclusions and increasing attendance?  How will 
my child be able to contribute his or her views? 

We place a high importance on behaviour for learning and ensure that all pupils know 
that every pupil has the right to learn.  This means that we have high behavioural 
expectations which is evident through our programme of rewards and sanctions. 
 
Support for behaviour is offered through specialist interventions including lesson 
monitoring, peer support, counselling, Pupil Support Plans, the TESS team and respite 
care through our partner schools within Wigan’s Faith Schools’ Consortium. 
 
Behavioural support is monitored through a tiered approach with the pupil being 
encouraged to reflect on their negative behaviours and celebrating their achievements. 
 
Attendance at school is rigorously scrutinised and an Attendance Officer, Mrs. M 
Grainger supports both pupils and parents/carers in seeking to improve poor 
attendance.   
Attendance is closely linked to our rewards system and pupils are well informed about 
both the academic importance of good attendance and how they can benefit through 
such events as the annual reward barbeque. 
 
The school has an active pupil voice with form representatives on the student council 
which meets regularly.  Pupil opinion is also sought through a variety of questionnaires 
which are anonymous and allow school to take into account the views and wishes of all 
pupils. 

How does the school use the expert knowledge 
that families may have about their children? 

We are firmly committed to working in partnership with families and we try to build in 
parental expertise at every stage of planning and progression. 
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7.  What specialist services and expertise are available at or accessed by the school? 

Does the school have any specialist expertise and 
any specialist qualifications? 

Within the SEND team, staff have a range of specialist skills.  Mrs Taylor (SENDCo) has 
the National Award for SEN Coordination (PGDip) and is a Thrive practitioner. She has 
a great deal of experience working with pupils in both mainstream and special 
schools.   
 
Mrs Taylor is supported in her role by: 
Mrs S Kolacz, Assistant to SENCO and Route 627 lead; 
Mrs R Cropper, Lead TA for Literacy and Numeracy Intervention. 
Mrs C Catterall, specialist teacher 
 
Several of the Teaching Assistants have skills and qualifications in working with a 
variety of needs including Autism, Visual Impairment, Hearing Impairment, Specific 
Learning Difficulties and Speech and Language Issues. 

What other services does the school access? The school has access to a range of other services including: 

• Targeted Education Support Services (Wigan Local Authority) 

• Link Teacher; 

• Educational Psychology Service; 

• Sensory Impairment Team; 

• Specialist Teachers for Literacy and Numeracy; 

• Speech and Language Therapy; 

• Occupational Therapy; 

• Physiotherapy; 

• Play Therapy; 

• Outreach Services from Wigan Special Schools; 

• Ethnic Minorities Achievement Services; 

• Targeted Education Support Service SEMH specialist staff 

• Startwell and Social Care; 

• Counselling; 

• Virtual School for Children Looked After; 

• School Nurses and Specialist Nurses; 

• Wigan Local Authority SEND Team; 

• Serenity 4 Kids; 
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• Vocational Education Providers, such as MyLife. 

 

 

 

8.  What training are the staff supporting pupils with SEND had or are having? 

What training has taken place recently and what is 
planned for the future? 

All teachers have qualified teacher status (QTS) and there is a regular programme of 
training for staff through INSET and Learning Support Meetings.  The purpose of these 
meetings are to work collaboratively in order to share appropriate skills and 
knowledge and develop good working practices. 
 
In the last 12 months, staff have received training on: 

• Ethos and mission in a catholic school 

• Team Teach training; 

• YARC assessments 

• Safeguarding 

• Mental Health training  

• Various training sessions ran by the TESS team. 

• Helping students with a hearing impairment 

• Support Physical impairments 
. 

 
The focus of training over the next academic year is to further develop Autism 
Awareness and develop training opportunities on Mental health and well being. 
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9.  How will my child be included in activities outside the classroom, including school trips and in their education? 

Will he/she be able to access all of the activities of 
the school and how will you assist them to do so? 

St John Fisher High school is committed to inclusion and actively seek ways to increase 
participation for all pupils.  All extra-curricula activities, including school trips, are 
open to all pupils if it is safe for the pupil to participate after reasonable adjustment 
has been made in line with the Disability Discrimination Act. 
 
Staff will consult with parents/carers and, if necessary, health professionals to ensure 
individual needs can be met.  Any additional advice, will be disseminated to the staff 
leading the activity in order for it to be incorporated into the Risk Assessment. 

How will my child be involved and consulted about 
their education? 

At St John Fisher Catholic High School we hold the views of students highly and 
recognise the importance of gaining genuine student views in promoting the best 
student outcomes. Students are able to share their views in a number of different 
ways (appropriate to age and ability). These views are welcome at any time but are 
specifically sought as part of the review process and at the end of a targeted 
intervention. We ask all students to contribute to target setting. 
 

 

 

10. How accessible is the school environment? 

Is the building fully wheelchair accessible? Due to the age of the school and the topography of the site, it is not possible to access 
all parts of the school for wheelchair users.  However, through the Accessibility Plan, 
reasonable adjustments have been made in the majority of the school to accommodate 
access. 
Lifts and ramps have been fitted in the majority of the school and additional staff have 
been employed to ensure that wheelchair users are able to access all curriculum areas.  
Attention is given to room allocation and timetabling for wheelchair users. 
Both the Accessibility policy and plan were updated in the last academic year. 
St John Fisher will be undergoing a new build starting in January 22, this is provide a 
fully accessible site. 
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Have there been improvements in the auditory and 
visual environment? 

The majority of rooms have good acoustics as they are carpeted and have window 
blinds and wall displays.  Some areas such as the canteen, gym and sports hall are poor 
acoustically. 
 
Steps and kerbs are clearly delineated and corridors are kept free from obstructions.  
 
Staff are aware of sensory impaired students and provision is made for them through 
Quality First Teaching and support from Specialist Teachers. 

Are there accessible changing and toilet facilities? There are several disabled toilets which are  accessible to pupils throughout the school.  
Currently, there is one unisex changing and showering facility available. 

How does the school communicate with 
parents/carers whose first language is not English? 

Home-school communications are available in a variety of forms e.g. Website, letters 
and phone calls. 
Policies are available to download and can be adapted as necessary. 
The school does have access to a limited amount of standard information in a variety of 
languages other than English and support can be offered by the Ethnic Minority 
Achievement Service. 

 

 

 

11. How will the school prepare and support my child to join the school, transfer to a new school or the next stage of education and life? 

What preparation will there be for both the school 
and my child before he/she joins the school? 

Transition is one of the strengths of the school and it is expected that you and your 
child will visit the school on several occasions in order to develop a good understanding 
of how the school works. 
 
All prospective pupils are encouraged to take place in our primary liaison programme 
and this will provide parents/carers with the opportunity to discuss their concerns. 
 
Mrs Taylor (SENDCo) attends annual reviews for pupils in Y.6 to ensure a smooth 
transition.    Mrs Stanton (Permanent Head of Year 7) regularly visits all the feeder 
primary schools to ensure all relevant information, both academic and pastoral, is in 
place before the pupil begins in Year 7. 
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Additional transition work is available for children who have additional needs or who 
are anxious about the transition to high school (MOTHs – Moving On To High School) 
 
A transitional summer school is ran over two days and is targeted for selected students 
who require additional support. 

How will they be prepared to move onto the next 
stage? 
 

As pupils prepare to leave St John Fisher, we offer a variety of support packages to help 
them with the next stage of their journey. 

• Each pupil receives Careers Support and this is discussed at the annual reviews 
in Years 9, 10 and 11 for EHCP pupils; 

• The tertiary colleges are invited into school to talk about transition to college 
and what support can be offered; 

• Some pupils follow vocational courses through external agencies which can be 
maintained post-16. 

What information will be provided to his or her new 
school and how will you support a new school to 
prepare for my child? 

If your child leaves St John Fisher we try to ensure that your child has the best possible 
start in their new setting by ensuring that the relevant information is received by the 
right person as quickly as possible. 
 
The latest academic report, attitude to learning and targets are always passed to the 
next school, along with any additional information that the school would find useful in 
deciding on a programme of study. 
Information about attendance and punctuality is also included. 

 

12.  How are the school’s resources allocated and matched to children’s/young people’s special educational needs? 

How is the school’s SEND budget allocated? The SEND budget is allocated in response to individual need which is reviewed on a 
regular basis.  The majority of the budget is spent on teaching and support staff.  In-
class support is allocated specifically to the requirements of EHCP students and other 
high need students on a needs basis.  The rest of the allocation is used to provide 
specialist equipment and support packages. 
Budgets are monitored and aligned to both the department and school development 
plan. 
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13.  How are decisions made about what type and how much support my child/young person will receive? 

What is the decision making process? 
Who will make the decisions and on what basis? 
Who else will be involved? 
How will I be involved? 
How does the school judge how the support has had 
an impact? 

The decision about amount and type of support a pupil needs is not taken in isolation 
but is the result of a process that is both collaborative and consultative. 
 
In the first instance, a learning profile has already been built up around your child.  This 
is further enhanced by the assessments that are undertaken in the first few weeks of 
Year 7 which allow us to recognise their strengths and possible weaknesses.  Class 
teachers then use this information to tailor individual programmes of study.   
The information will also be used to identify pupils who need additional support and 
will be shared with you.  Appropriate interventions will then be put into place to ensure 
progress.  Again, you will be informed of the type, length and duration of any 
interventions and how you can support your child at home. 
The intervention programme is overseen by the SENDCo and Heads of Core 
Departments with the effectiveness of our provision being measured in the progress 
that our pupils make over time. 
 
Progress of SEND pupils is monitored at set intervals throughout the year in line with 
the schools assessment procedures.  Internal tracking systems are used to highlight 
progress and this is shared with parents/carers through interim assessments, class 
charts and parent evenings. 
The school is required to measure progress using nationally agreed standards and 
criteria as well as progress in individual social, emotional and behavioural targets.  

 

14.  How are parents involved in the school? How can I be involved? 

What is the school’s approach to involving parents in 
decision making? 

Throughout this document, much emphasis has been placed on developing 
communication between home and school in order to support pupils. 
 
It is important that parents feel that they are able to contact key staff through 
telephone calls, teams, emails and face-to-face meetings. 
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There are opportunities to discuss your child’s progress at formal events but parents 
can also be involved in the decision making process through the parent-teacher 
association and through representation on the governing body. 
 
Parents are also encouraged to participate in online questionnaires which look at the 
effectiveness of the school. 

 

15. Who can I contact for more information? 

Who would be my first point of contact if I wanted 
to discuss something about my child? 

In the first instance, the form tutor or subject teacher would be the first point of 
contact. 
If you feel that the issue is in several areas, you may wish to contact the Head of Year 
or the SENDCO. 

Who else has a role in my child’s education? All staff at St John Fisher have a role to play in your child’s education and we will seek 
advice and help from other organizations if we feel it is necessary.  As a parent, any 
external involvement will be discussed with you before the referral is made and as a 
parent you are free to self-refer. 

Who can I talk to if I am worried? Please feel free to contact school if you are worried.   
Embrace (Wigan) offer independent parental support and can be contacted on 01942 
233323. 
Wigan Authority also has a web site which brings together information on SEND, 
(See contact information) 
School has several hand-outs for a range of additional needs that have contact details 
for support groups and literature. 

How will complaints be treated? In the first instance, any concerns about issues relating to Special Educational 
Needs, as with other aspects of the curriculum should be dealt with by direct 
approach to the school, via the SENCO and SEN line manager. 
 
If the matters are not dealt with satisfactorily the Headteacher should be 
contacted in order to try to resolve the problem. 
 
If a parent is still not satisfied, a written formal complaint should be lodged 
with the Headteacher. It should be made clear that it is a ‘formal complaint’ 
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and full details should be given in writing. Further details of these procedures 
may be obtained from the school. 
 

 

Contact Information. 

Mrs A Taylor (SENDCo)  St John Fisher High School   01942 510715 

Mrs J Stanton (Permanent Head of Year 7) St John Fisher High School 01942 510715 
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Wigan Local Authority (Local Offer)  

https://www.wigan.gov.uk/Resident/Education/Special-Educational-Needs-and-Disability/Local-Offer/index.aspx 

Wigan Local Authority Information for Families around SEND (SENDIAS)    

https://www.wigan.gov.uk/Resident/Education/Special-Educational-Needs-and-Disability/Local-Offer/Parent/Advice/Support-and-advice/IAS-Service.aspx 

Embrace (Support for Families)       01942 233323 

http://www.embracewiganandleigh.org.uk/ 

 

Wigan Local Offer provides information of services which could support children and young people with SEN: 

 

The Autism Pathway and Service work with schools, teachers and parents to help support children with a diagnosis of Autism Spectrum Condition (ASC), you 
will find further information at the link below: 

https://www.wigan.gov.uk/Business/Professionals/Educational-support/ASC-Pathway-Service.aspx  

Or if you prefer to speak to someone please call Wigan SENDS team on 01942 486136 

 

 

 

https://www.wigan.gov.uk/Resident/Education/Special-Educational-Needs-and-Disability/Local-Offer/index.aspx
https://www.wigan.gov.uk/Resident/Education/Special-Educational-Needs-and-Disability/Local-Offer/Parent/Advice/Support-and-advice/IAS-Service.aspx
http://www.embracewiganandleigh.org.uk/
https://www.wigan.gov.uk/Business/Professionals/Educational-support/ASC-Pathway-Service.aspx
http://www.wigan.gov.uk/sendlocaloffer

